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Airport Screening Resources for People with Disabilities 
or Medical Conditions

There are airport screening resources available for people with disabilities and/or medical 
conditions that are planning to fly. These resources include:

1. Contact information for TSA Cares where you can ask questions and express concerns 
related to airport screening

2. Information about connecting with a Passenger Support Specialist and/or customer 
service manager at the airport (Note: the level of assistance will vary)

3. Enrollment information for TSA Pre?®, which may result in shorter lines and wait times 
at the airport

4. Additional information about what to expect during the airport security screening process 
if you have a disability or medical condition

5. A link to download and print out TSA?s Disability Notification Card

Click here for more information.
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